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Where used in this communication --

Complainants shall mean: Louis D. and BE. Jean Burrell
Post GQffice Box 1969
Kankakee, I1llinois 60901
Phone - 815-932-~-33984

Fax - 815-932~4144
Landlords shall mean: Louis D. & K, Jean sBurrell
Administrator shall mean: Ms. Sherrie Gegsner

Consumer Illinois Water Company
1000 South Schuyler Avenue
Kankakee, Illinois 60901

Phone - 815-935-8800

Phone - 800-8%1-1308%

Fax - 815-935-8809

CLWC shall mean: Consumer Illincis Water Company

Code Department shall mean: City of Kankakee, Illinois
Code Enforcement Office
385 East Oak Street
Kankakee, Illinois 60901
Phone - 815-933-0437
Phone - 815-933-0438

Agent/agency shall mean: Mr. James R. Geekie
P.0. Box 65
Parig, lllinois 61944
Phone - 217-465-7681

r.c.c. shall mean: Ifllinois Commerce Commission

We have had repeated problems with Consumer Illinocis Water Co
and CIWC administrator here in the Kankakee area for several
years regarding one or more of the following:

1. CIWC submitting tenant's delingquent water bills to
various c¢redit Bureaus in our name.

2. Transferring tenants bills tc our home water hill ac-
count and or to our commercial/cffice acceount, and
shutting off the water service,

3. Transferring sewage hills to our water bill account
(sewage bills were paid through ancther agent), and
shutting off the water service,

In our efforts to resolve these issues the administrator at
Consumer 1llinois Water Company has been uncooperative, unrea
sonable and continue to refuse us water service at our office
fecommercial site/address.
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In our lagt attempt to resolve this matter, we were told that
vwe wWould not ever receive water service until we paid off all
of the tenants water bills/accounts. The two tenants water
bills/accounts (mentioned by the administrator at Consumer
Illinois Water Company) were 216 Rorth Hunter Street,
Apartment &, and 373 North Wildwood Avenue, Apartment 3,
Kankakee, 1liinois.

Barlier this vear, the Consumer 1llinois Water Company admin-
istrator threatened to shut off water service at our six unit
apartment building located at 373 North Wiidwood Avenue
because the tenant in Apartment 3 owed a water bill. (Please
bear in mind that the other five tenants water bill/accounts
were obviously paid or were not delinguent.} 7The Kankakee
City Code Department simultaneously called and told us that
they would shut down the entire building if the Consumer
Illinois Water Company shut offt water service to this
buiilding. (Then, the City of Kankakee Code Department would
post the building unfit for human habitation and thereby
would order occupants in said building to vacate the premises
immediately). 1t is needless to say how much of a hardship
this would have caused the landlords and tenants alike. We,
advised the Kankakee City Code Department and Consumer
Illinois Water Company against this action. Further, Mrs.
Burrell advised that the water company should shut off water
service to the tenant{s) who did not pay their water bill and
that our maintenance people would give them entry into the
building, if necessary. Additionally, Mrs. Burrell advised
both entities that the tenant{s) were responsible for paving
their water bills.

Aound July 2001, Consumer Illinois Water Company shut off
water service at cur cffice located at 620 North Harrison
Avenue Apartment #1, Kankakee, Illinois. The average bill at
this site has been approximately 830.00 every two months for
meter and utility tax/fees. Responding to our inquiry
regarding the service shut off, A CIWC employee stated it was
shut off for nonpayment of $294.36., We informed her that
this bill was incorrect because we use very little water at
620 N. Harrison. 'Then, the administrator, Ms. Sherrie Gegsner
informed Mrs. Burrell in a very hostile and demeaning manner,
that we would not receive service from CLIWC until we paid the
bill at 373 North Wildwood , Apartment #3, which had been
transterred to 620 North Harrison, Apartment #1. We offered
to give names of tenant and dates of lease for the time
period of the bills. The offer was ignored and Ms. Gessner
stated further, that we will not receive gervice at 620 North
Harrison, Apartment #1 or at any location until we paid all
of the water bills that she has listed for us.

Later, Mr. Burrell went to Consumer Illinois Water Company
office to pay the water bill for the upstairs unit {(Apartment
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#2) at 620 North Harrison and received a promise that the
service at Apartment #2 would be restored within a few davs.
CIWC turned on the service at 620 North Harrison #2 unit but
later came out to shut off the service to this unit also,
even after we paid the bill.

As of today, we have not received a list of water bills nor
an acceptance of our offer to provide the names of tenants
and dates of lease for the time periocd of bills that Ms,
Gessner has marked for refusing service to us. Thus, we
hereby file this complaint with the I1CC.

We have been without water service since July 2001. We con-
tacted ICC and made our complaint in July 2001 to Ms. Jessa
Cooper. MB. Cooper said it was on August 3, 2001.
Nevertheless, we hereby inquire of the ICC why does it take
so long to resgoive this dispute?

We look forward to this complaint being processed and resolvy-
ed expeditiously as possible.

Thank you for your time and consideration pursuant to this
most painftul and exacerbating problem.

Sincerely,

Mﬂﬁwﬂa/

Louis V. Burrell !

é* (‘1/’ g D oriell

B. Jgﬁn Burrell

ILDB/ldb/eqib
ce: File

P. 5. Additional complaints against CIWC:

a. CIWC SUBMITTED ERRONEOUS BILLS TO CREDIT REPORTING AGENCYS

b. CIWC REPEATEDLY TURNED OFF OUR WATER SERVICE AT 620 AND
2330 EVEN THOUGH WE HAD THE BILL PAID.

¢. CIWC REFUSED TO GIVE US CREDIT FOR A BILL WE PAID MISTAKEN
LY FOR OUR SELVES BUT IT WAS CREDITED TO A TENANT AT 315#3
NORTH WILDWOOD, ILLINOIS.
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Please find enclosed and or attached:

1.

the lease(s) for the two tenants at addresses aforemention
ed.

July 2001 Consumer Illinois Water bill for 620 North
Harrisen Avenue, #1 and #2 units, Kankakee, Illinois.

October 2001 Consumer Illinois Water bill for 620 North
Harrison Avenue, #1 and 2 units, Kankakee, Illinois.

Tenant's bill with Consumer Illinois Water Company print
out for September 2000 starting date of bitl (Consumer
ITilinois Water Company put this bill in our name. The
tenant, for which this bhill occurred, is still occupving
the unit and has resided in this unit since September 19~
99). This bill was transferred to our office account, at
620 Rorth Harrison Avenue, unit #l, Kankakee, 1llinois and
water service was shut off even though legitimate water
bPill at this address was paid in full.
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APPENDIX 19a

\ MODEL LEASE FOR _SUBS ID IZED PROGRAMS

L

1. Parties and E‘T%%parti%&o thiﬁ Agreement are ,ZOO( 1'S @DJ

Dwelling Yréeli refeerred éor &‘s‘"!ﬁe‘T&n‘&

2
referred t3 85 The 1€nant. t

' the T 1t number 3 | d at 3
nan n . cate
%7; A, %%?J%Eé% X %a;’gﬁ QQ"! Y govo/

2, Llength of Time The initia rm of this Agreement shall begin
(Term): on and end on 60  After

the erm ends, the will con-
tinue for successive terms of one ¥}/ each unless automatically

i terminated as permitted by paragrap of this Agreement.

3. Rent: The Tenant agrees to pay $ — for the part{al
month ending on "7 After that,
Terant agrees to"pXy & Fent of § ﬁl:ver monthe el w0
. d ; A ’K— ‘‘‘‘‘‘‘ ,,J-—’j

ay of the month 2af

A ] Eod

¢ erstand a monthly Fen : in Lhe
market (unsubsidized) rent due on this unit, This lTower rent is
available either because the mortgage on this project 1s subsidized
by the Department of Housing and Urban Development {HUD) and/or
because HUD makes monthly payments to the Landlord on behalf of the
Tenant. The amount, 1f any, that HUD makes available monthly on
behalf of the Tenant is called the tenant assistance payment and 1s
shown on the "Assistance Payment® line of the Certification and

g‘ Recertification of Tenant Eligibility Form which 18 ATTachment

4. Changes in the Tha Tenant agraes that the amount of rent the
Tenant's Share Tenant pays and/or the amount of assistance that
of the Rent: WD pays on behalf of the Tenant may be changed

during the term of this Agreement {f:

4. HUD or the Contract Administrator (such as & Public Housing
Agency) determines, 1n accordance with HUD procedures, that an
Increase 1n rents {3 needed;

- T

1 of 15
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6.

7.

Condition of By signing this Agreement, the Tenant acknow-
Dwelling ledges that the unit is safe, clean and in good
Unit: condition. The Tenant agrees that all appliances

and equipment in the unit are in good working

order, except as described on the Unit Inspec-

tion Report which {s Attachment No.

K3rFEement. ~ The Tenant also agrees that the
Landlord has made no promises to decorate, alter, repair or improve
the unit, except as listed on the Unit Inspection Report.

WA e R

Charges for The following cﬁarts describe how the cost of
Utilities and utilities and services related to occupancy
Services: of the unit will be paid. The Tenant agrees

that these charts accurately describe the
¥t111t1es and services paid by the Landlord and those paid by the
enant.

a. The Tenant must pay for the utilities in colum .(1). Payments

b.

should be made directly to the appropriate utility company. The
itens in column (2) are included in the Tenant's rent.

(1) (2)
Put "x" by any Type of Put “x" by any
Utility Tenant Utility Utility Included
pays glzpctly 12'Isgpnt Rent
Heat
. Lights, Electric ———
T Cooking _
, Water
Other {Specify.). ———
o QZ 44 é_rﬁm, X

- The Tenant agrees to pay the Landlord the amount shown in column
(3) on the date the rent 1s due. The Landlord certifies that HUD
had authorized him/her to collect the type of charges shown in
colum (3) and that the amounts shown in column {3) do not exceed
the amounts authorized by HUD. :
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2. Attachment No. 1 « Form HUD-50059, Certification and
RETEFCITTZIL on of Tenant Eligibility.

b. Attachment No, 2 - Unit Inspection Report.
c. Attachment No. 3 - House Rules (if any).

28. Signatures:

TERANT .
;
* i
- < 4
ol -
Ly N L

2. < /1
" ot e
3. ! 1/
o e SR
LANOLORD

11/81




Mave -out bate s(3/(94

LOUTS BURRELL BUILDERS

8 ‘ 994 North Indiana

Kankakee, I[llinois 60901

The panties To this Agreement are Louis Burrell Bldrs seifenred 2o as

ﬂﬁLmﬂMmhm LaTbh;Q Haqes regerned o
I i

as Tenant. The Landford Leases Lo the Tenant undil numbes é '

tecated at El/é A - wt ey , An the project

known as ° The Austin Apartments

TERM__

—
The anitlal feam of this Agreement shalf begin on S uwe | , /G4 L
and end on  May 3119943 . Aften the initial team ends, the

T .
Agreemend will contiﬂua fon successive feams of one month each unfess automatfically

termineted as peamidied by pacagraph 23 of this Agreemend,
s
The Tenant agrees fo pay $ — for the pantiof wonth ending on

- . Aften that, Tenant agrees %o pay a rent of SWQ"%___
- per month.  This amount 4is due on the {irst day of the month, Please mail mo/che
P. 0. Box 1969, Kankakee, Illinois 60901+« 71he Tonant understands that
this monthy rent {s Less than the manket lunsubsddized} rent due on this unil,

This Lowen rent L4 auailfabfe because this project s subsidized by the Deparntimeni
o4 Howsing and tinban Development (MUP) and/on becawse HUD makes monthly payments
to the Landford on behal( of the Tovr-i. The amount, £f any, that HUD makes
availleble monthly on behafd of the Tenant is calded the fenan? assisfance pagment
and {4 shown on the “Assistance FPayment" Line of the Centdfication and Receatipicat
of Tenant Efigibifity Foam whick is Attachment No. 1 Lo fhis Agreement.

RENT CHANGES

The Tenant agtees that The amount of rend the Tenant pags and/oh the anount of
agsistance that HUD pays on behatd of the Tenant may be changed dwting the Zewm of
this Agreement £4:

al  HUD ¢4 the Contract Adminisl{raton defermines, {n accondance wilh HUD
procedures, that an {ncaease {n gents 44 nceded;

bl RUD ex The Contract Admindstrator changes any elfowance for wiibilies oa
denvdees consddened Ln computing the Tenant's share of the reni;

c]  the income, the numbenr of persons in the Tenant's fhousehold ox other
factons considered in calewlafing the Tenant's nent change and HUD
procedures provide that the Tenant's sent on assdatance payment be
adjusted to reffect the change;

d] changed in the Tenant's rent oh assistance payment are zequired by HUD' 4
necentipication on subsidy teuminaticn procedutes;

el HUl's procedunes for computing the Tenant's assistance payment on acndt
change; o1

61 the Tenant faifs fo provide {nfoamation on his/hen {ncome, family
composiiion on othen factons as aequited by the Ladford.
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The Landford agrees Lo {mpfement changes in the Tenant's aeat on fenant assistance
pagment onby in accordance with the time frames and administraiive procedures sel
foath in HUD'4 handbooks, instructions and negufations refated to administration
0§ mulbtifamily subsidy pregrams. The Landlord agrees Zo give the Tenant at feast
30 ‘daga advance wiitten notice of any {rcrease in the Tenant's aent excepl as
‘noted {n patagraphs 11, 15, on 17. The Notice wiff state the new amouni The
Tenant i4 required fo pay, the date Zhe naw amount £4 effective, and lhe readons
fon the change in nent. The Notice wilf also advise the Terant that he/she may

mee? with the Landford to discuss the aend chan'ge.

. LATE FEE PAYMENTS

T4 the Tenant doea not pay the full amouni of fhe rent shown in peragraph 3 by the
end of The 5th day of the month, e Landfond may coflect a fee of $5 on Lhe éth
day of the month. . Thereajter, the Landford may coflect $1 for ecach addifionak
day the rent remadns unpadld durding the moath {t Ls due, The Landford may noi
termdnate this Agreement o jalfure fo pay fate charges, but may tewwinate this

Aggeenent fot non-payment of rent, as explained in poragraph 73.

UNIT

By adgning this Agreement, the Tenant acknowfedges that the unit i3 saje, cfean
and in good condition. The Tenant agrees that all appliances and equipment Ln
The undl ate 4p good workding ondex, except as descadbed on the Unit Inspeciion
Repont which {4 Atfachment No. I to this Agreement. The Tenant alse aghees that
the tandfoad has made no pfwm{:ﬁu o veegrate, alien, nepalt or improve the andit,

except a4 Listed on the Unit Inspeation Report,

UTTLITICS
The following charts describe how the cost of utllitivs and services refated fo
gceupancy of the undd wilf be paid. The Tenant agrees that these charts accurately
dbsonibe the utifities and services paid by the Landfoad and those paid by the
Tenant.

al The Tenant musl pay horn the utilities in column (1). Payments should be
made ditectly to the appropriate utifity company. The iZems ir cofumn (2] are

included in the Tenant’'s rent.

(711 : ]
Pu "x" by any Type of Fut ”x"géy any
litility Tenant utility Utibity Tncfuded
pays directly An Tenants aent
X Heat
b Lights, Edectric
X Cocking
X

Watexn

. Othen Specify) ) ﬂ(!c?. 805c
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- al  AtTachment Mo, T - Foam HUD-50059, Centifleation and Recen tof{calion
of Tenant LEigibitity.
b Attachment No. 2 - Undt Lapetdon Repord.

c] Attachment No. 3 - House Rufes.

STQIATURES

TENANT

-

gY: . .
I, /C?% @ ’g RO Wl O e l\f:\\&hu/br\ Pate Signed Lo A4z
N ﬁ

e

: | LANDLORD
: BY : Z;I ng i
1. 2 J ¢z Wx/éﬂ Vate Signed é // ?;
£ 5‘; | r
\
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APPENDIX 19a

MODEL LEASE FOR SUBS IDJZED PROGRAMS

[¢ )
1. Parties and The parties_to this,Agreement are quL(453 b aﬁﬂﬁy
Dwelling ‘E“fﬁtvﬂ Burrelf , referred to 3 ‘the Land-
Unit: (111 1T M :Eﬁ; ;'AOL ig - AW
€

referred tﬁ,mi &nant, EJ#F%;
Al

to,the Tenant unit
71 12

number lo;a:ed at
+ O m ’ e e —F{
N\ .A ol 4 A S‘
2. Length of Time The §njtial term of this Agreemgnt shall begin
(Term): on i and end on 3‘{;%62 z. After
the 'term ends, the

will con-
tinue for successive terms of one

1fh each unless automatically
terminated as permitted by paragrap of this Agreement.

Lpdr

€r — /5
o 3% 2L

3. Rent: The Tenant agrees to pay S_;;-; for the partial
month ending on — " After that,
Tenant agrees to"pYy § FeRt Of $2.54%per month.
Z:on.t,he {&{; day of the month at A~ il Al

3] K av\ KaK-e
¢ understands tha montRTy rent 15 Fe
market (unsubsidized) rent due on this unit. This lower rent is
available efther because the mortgage on this project is subsidized
by the Department of Housing and Urban Development (HUD) and/or
because HJD makes monthly payments to the Landlord on behalf of the
Tenant. The amount, {f any, that HUD makes available monthly on
behalf of the Tenant 1s called the tenant assistance payment and {s
shown on the "Assistance Payment” line of the Certification and
Recertification of Tenant El1gibility Form which 1s achmen
RZT T to this Agrasment. ‘

4. Changes in the The Tenant agrees that the amount of rent the
Tenant's Share

Tenant pays and/or the amount of assistance that

of the Rent: HID pays on behalf of the Tenant may be changed
duri{ng the term of this Agreement {f:

a. HUD or the Contract Administrator {such as a Public Housing

Agancy) determines, in accordance with HUD procedures, that an
increase in renmts (s needed;

R

/e

T of 15




| I , | 4350.3 ]

APPERDIX 19a

7.

Condition of By signing this Agreement, the Tenant acknow-
Dwelling ledges that the unit is safe, clean and in good
Unit: condition. The Tenant agrees that all appliances

and equipment in the unit are in good working

order, except as described on the Unit Inspec~

tion Report which is Attachment Nov

ESFEEmEft. - The Tenant also agrees that the
Landlord has made no promises to decorate, alter, repair or improve
the unit, except as listed on the Unit Inspection Report.

Charges for: The following cﬁarts describe how the cost of
Utilities and utilities and services related to occupancy
Services: of the unit will be paid. The Tenant agrees

that these charts accurately describe the
¥tilit1es and services paid by the Landlord and those paid by the
enant.

a. The Tenant must pay for the utilities in colum (1}, Payments

should be made directly to the appropriate utility company. The
items {n column (2) are included in the Tenant's rent,

(n | {2)
Put "x" by any Type of Put "x" by any
Utility Tenant Utility Utility Included
pays 91555511. e——— 12,132@"‘ Rent
ZS Heat
X Lights, Electric S —
X Cooking
Water '
Other (Specify.).
—— ; Llet X

b. ~ The Tenant agrees to pay the Landlord the amount shown in column
(3) on the date the rent is due. The Landlord certifies that HUD
had authorized him/her to collect the type of charges shown in
colum {3) and that the amounts shown in column {3) do not exceed
the amounts authorized by HUD. ‘

11/81
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APPENDIX 192

T e s

a. Attachment No. 1 - Form HUD-50059, Certification and
RETEFTTTTICILION Tof Tenant Eligibiiity.

b. ét'_t_l_thl‘!!ﬂt No. 2 = Unit Inspection Report.
c. Attachment No. 3 = House Rules (if any).

Signatures:
TENANT
) ¢ e .
Vo Comoua 0i0 Mo S0 D@i—%%,%@
2. | v

-— - - pate s
3. - i oreEsrTE

LANDLORD

P ).%ﬁw ﬁwoi,eéél _ . el 1 7




Service at:620 N HARRISON #1 Account Number: 61117466-06
KANKAKEE L. .

C 0‘N S UM‘EQ ‘ — : Residential - Single

itLINGCIS
WaTER-LOMPANY

(815) 935-8800 -~ o
| e |
Previpus Balance

‘Billing Period

Jun 11 - Jul 10/¢{ 29 days)
Billing date 07/12/2001 Amount of last bill . 33.45
Next billing on or about Aug 11. Balance Forwarded ‘ 33.45
Meter Read Information ‘ : _ SR
Current - Previous Usage (100 CF) Current Charges
1 42 Actual _ 38 Actual I3 Prior Balance Penalty . -50
: L IR * Customer Charge. : 10.50
. Total Usage oF - ‘ 4 -Water Charge . . 7.00
: o ' : " o Fire Protection Charge o T 2.41
Readings are in 100 Cubic Feet{CF) p N . . Franchise Fee S : .60
1 CF equais 7.48 gaitons o - ICC Tax Co _ .02
Average daily usage js 103, gallons SR City Utility Tax v 1.02
Average daily cost is " $.6: 52,, i LV T TransférBaiance T T T T 26091
Totat Current Charges $ 282.76

Your Usage Profile (100 CF)

Y@UOWE$ o
YOUOWE §_
IF YOU DO NOT-WANT YOUR WATER SEHVICE SH

i you cannot pay!he whole amount now,

' u ‘at (800) 851-1305 far more information.
‘Consumers Nincis Water Company hds emgl
camp!a;nts If you do not understand why yot: oge
Water Company. at (800) 851-1305, as soon as.possi
supervisor cannot help you, call the Consumef Serwoes ws:on ot the Ilhnois ﬁe.
sysing & TDB call 1-BO0-808-Q877,. - 1 i cle T TR R
o E111TAGE 04 'y 084 ogEI0

duty from 8 Al ? Hiaial

ey or it yowtku' there:hesibeen a mlstﬁkﬁiﬂlﬁﬁ the Gonsumers ffinois

f the person_yourtalk 1o cannot help you, ask to-talk-to a supervisor. if fhe
1+ Gl ; M5myaa &us,tomm:s

LOUES' BURKEL
620 N Hhﬁﬁﬁ$9ﬁ M
KANKAKEE 1L




Service at: 620 N HARRISON #2 Account Number; 61057455-08
KANKAKEE, iL

.l. SE R S Residential - Single

Eﬂ'N”SJ
L I N
WATEH-LGMPANV

{815) 835-8800

Q

Billing Period

Jun 11 - Jul 10 { 28 days) _ Previous Balance o
B|II|ng‘d‘ate 07/12/2001 Amotntof last bill § 20.10
Next billing on or about Aug 11 Balance Forwarded $ 20.10
Meter Read lnfo}"mation . -
1 CurreﬂntA Previous Usage (100 CF1  Current Charges
| ctual 0 Actual 0 Prior Balance Penalty .30
Custamer Charge 10.50
. Totai Usage 0 Fire Protection Charge 2.61
‘Readings are in 100 Cubic Feet(CF) ' rlanchise Fee ' 26
1 CF equals 7.48 gallons ICCtC Iﬁﬁ T - 01
Average daily cost is $.37 ' 'ty Utllity Tax 66
' Total Current Charges T g - AL 1%
Your Usage Prafile (100.CF)
0 o
0 - S
|
i
FINAL NOTICE L S I’_J]EQRTQNLREAD THIS lMMEDIATE;.v"
YOUFI WATER SERVICE WILL BE SHUT OFF ON on A‘FTEH _ 07/ 1 91&. . BECAUSE :
YOUOWES . B0, 19N TOTAL BILLS OF WHICH. _&‘& w 1S PAST, DUE

YOU OWE § ' FOR A DEPQSIT-FOR UTiLITY SERVICE
IF YOU DO NOT WANT YOUR- WATER SERVICE SHUT QFF, YOU MUST PAY $
If you cannot pay the wholg amount now, you may be ab}e"to get a7 payment pian \mth the Consumera i

us at {800} 851-1305 for more information. .

Consumers lllinois Water Cormpany has. employees on duty from 8 A M 105 PM 10 answer ymh“quesﬁons or listen to your
camplaints. If you do not understand why you owe. this midney, or i you ‘think therehas been a mistake, eall the Congurners lliinois
\Water Company at (800) 851-1305, as soon as possible, If the person you. talk to cannot help you, ask to talk to a supervisor. Iif the
supervisor cannot help you, call the Consumer Semces Dwtsaon of the IIIino;s Gammerce Commlsmon at 1»800 52443795 Customers'

~using a TDD call 1-800-858-9877, i
61057455~08 40 084 oqaan - 6&& N: aﬁRRIMIMQreyou are Sh"" a .

D g

Vo

ae Y0 BEFORE. 37#19/&1
H“’\OIS Watér Company. CaJl

| . LOUIS BURRELL ' il consumeas ILLINDISWATEFI commmf oTF
A\ ERO N HARRISON &2 . POBOX0130 - =
KANKAKEE, 11_ ' mgm —g 4 PANVILLE, {L61834-0130

IMPORTANT IF YOU ARE SHUT OFF YGOU MAY HAVE. TO PAY A RECONNECT FEE BEFORE YOUR WATER WILL BE TURNED ON AGAIN {SEE REVERSE SJDEJ




CONSUMERS

ILLINOITS
WATER -COMPANY

October &, 2001

Louis Burrell
620 N Harrison #1
Kankakee, 1L 60901

RE: 61117466-06
b 620 N Harrison #1
Kankakee, [L 60901

Dear Customer:
Your account at the above address has been finalized. The total amount due

is $56.21. Please make payment within the next 10 days to prevent any
collection proceedings.

Thank you,

Customer Service

KANKAKEE COUNTY WILL COUNTY LEE-BOONE-KNOX COUNTY VERMILION COUNTY
P.O. Box 152 P.0. Box 788 5301 East State Strest P.O. Box 1130

10G0 S. Schuyler Avanue 24650 5. Westarn Avenue Suite 217 322 N. Gilbert Streat
Kankakee, IL_ 609Q1-0152 University Park, IL 604566-0788 Rockford, 1. 61108 Danville, IL 61834-1130
815.935.8803 7038.534.6513 815.229.5601 217.443.8538

Fax: 815.935.8809 Fax: 708.534.2623 Fax: §15.229.6708 Fax: 217.442.0178

AMEMBERN QF THE PSC FAMILY OF COMPANIES




ACCOUNT: 61117466-06 SERVICE-ADDRESS:

SECTION: 40 CLASS:01 LOUIS BURRELL

STATUS :IF RATING:F 620 N HARRISON #1

E8-NO  :000-00-0000 KANKAKEE IL

PHONE :(000)000-0000 60901-2468

R-OPT:* * N * *F LINK:80096305 START:04/27/2001 LPD:00/00/0000 DUE:0B/02/2001

200107-02 07/12/2001 PRIOR-BAL CURA-CHG CURR-PYMTS  CURR-ADJS UN#AID-BAL
7

W 101 Water Chrg 273.16 ,an <00 223.95- 56.21
W 108 Fire Prot 3.45 2.41 .00 5.86- .00
W 109 Customer Chg 15.05 10.50 .Go 25.55- .00
W 20% Penaity LAQ .50 GO .99- .00
W § 301 ICC Tax .03 .02 .00 . 05- © .00
W 500 FranchiseFee .61 .40 .00 1.61- .00
W 50t City Tax 1.57 1.02 .00 2.59- .00

TOTALS 284,36 21.85 .00 260.00- 56.21

OFT: 1cust 2meter Zcsmp 4inv 5fire eplan 7info 8coll 9disc
PrRes 8al Multi Link Dep AdvDep KdepHist WOrk Xprint[ Elmenu->




Service at:620 N HARRISON #2 Account Number: 61057455-08

’ KANKAKEE, iL
E 0 h S U M E R S Residential - Single
LLLINOD IS
WATER -COCMPANY
(815) 835-8800
Billing Period .
Sep 11 - Oct 8 ( 27 days) Previous Balancg
Billing date 10M1/2001 Amount of tast bill M 13.84
Next billing on or about Nav 10 Balance Forwarded $ 13.84
Meter Read Information
Current Previous Usage (100 CF) Current Charges
1 0 Actual 0 Actual 0 Prior Balance Penalty .21
Customer Charge 10.50
Total Usage 0 Fire Protection Charge 2.41
Franchise Fee .26
Readings are in 100 Cubic Feet{CF) ICC Tax .01
1 CF equais 7.48 gallons City Utility Tax .66
Average daily cost is $.40
Total Current Charges $ 14.05

Your Usage Profile (100 CF)

i
LY

1T 7

May Jun Jul Aug Sep Oct
01 0t 0t O 01 @

Messages to You
PSC stock can be purchased directly through the Dividend
Reinvestment and Direct Stock Purchase Plan-PSC pays the
commissions and fees on plan purchases. Dividends are rein-
vested at a 5% discount off the market price. For more
infarmation and a prospectus, call 800-205-8314. Read the
prospectus carefully before you invest.

§ To tnsure credit, please return this porticn with your paymsant.

CONSUMERS ILLINGIS WATER CO. Make Check Payable to CIWC.
100D S SCHUYLER AVE.
PO BOX 152 ' Ac
KANKAKEE, IL 60901-0152 ARy

sze Date:

N

L105745508000027a89
CONSUMERS TLLINOIS WATER CO.
FO BOX 130
DANVILLE, Il 61834-0130

LOUIS BURRELL
620 N HARRISON #2
KANKAKEE IL 60901




(ONSUMERS

ILLINO!S
WATER -COMPANY

October 4, 2001

Louis Burrell
2330 W Grace
Kankakee, IL 60901

RE: 61064338-10
373 N Wildwood #3 -
Kankakee, 1L 60901

Dear Customer:

{Your account at the above address has been finalized. The total amount due
is $260.00. Please make payment within the next 10 days to prevent any
collection proceedings.

Thank you,

Customer Service

L}
KANKAKEE COUNTY WILL COUNTY LEE-BQOONE-KNGX COUNTY VERMILION COUNTY
P.O. Box 152 P.0. Box 788 5301 East State Street PO, Box 1130
1000 S. Schuyler Avente 24650 S. Westera Avenue Suite 217 322 N. Giltert Street
Kankakes, IL 60901-0152 Universily Park, L 60466-0788 Roekford, IL 61108 Danvilie, . 61834-1130
§15.935.8803 708.534.6513 815,229.6601 217.443.8538
Fax: 815.935.8809 Fax; 708.534.2623 Fax; B15.229.6709 Fax; 217.442.0178

A MEMBER OF THE PEC FAMILY OF SOMPANES




ACCOUNT: 61064338-10 SERVICE-ADDRESS: BILL TO: LOUIS BURRELL
SECTION:40 CLASS:01 LOUIS BURRELL

STATUS :IF RATING:F 373 N WILDWOOD #3 2330 W GRACE

S6-NO  :000-00-0000 KANKAKEE, IL KANKAKEE IL

PHONE :(000)000-0G00 60901-4158 60901

R-OPT:* * N ® W*F LINK:80022239 START:08/01/2000 LPD:01/18/2001 DUE:(4/03/2001

200103-02 03/13/2001 PRIOR-BAL
W 101 Water Chrg 219.25
A 106 Fire Prot 1.77
W 109 Customer Chg 15.04
W 201 Penalty .09
W 301 ICC Tax .02
W 500 FranchiseFee .48
W 801 City Tax 1.26

\
TOTALS 237.91

OPT: 1cust 2meter 3csmp 4inv 5fire 6p
PrRes Bal Multi Link Dep AdvDep

CURR-CHG CURR-PYMTS

CURR-ADJS UNPAID-BAL

5.256 .00 36.50 260.00
2.41 .00 4.18- .00
10.50 .00 25.54- .00
3.57 .00 3.66- .00
.02 .00 .04- .00
.32 .00 .80- .00
.83 .00 2.18- .00
23.00 00 By 260.00

lan 7info Bcoll 9disc
KdepHist WOrk Xprint[ E]menu->




